CTEIS User Group Conference Call
Wednesday, March 17, 2010
9:00 — 10:00 am

Notes from Conference Call

Roll Call of CEPDs. (See attached)

PTD Update

Follow-up training has been completed. A video of the training has been developed and posted on
the PTD website (www.ptdtechnology.com) under CTEIS, Online Training, Follow-up Training.

The 4483D training is underway. CTEIS reporters have the ability to enter all their 4483D data.

Please remember, when reporting an Auto Technician program (CIP 47.0604), in addition to
reporting segments, you will also be required to identify the course type for segments 8-12, using
the drop-down list. (Segments 1-7 only apply to Electrical, so you do not need to indicate a course
type for these segments.) PTD has provided instructions on how to correctly enter segment
information for this program. These instructions can be found on both the CTEIS
(www.cteis.com) and PTD (www.ptdtechnology.com) websites under 4483 Links, New Process
for Auto Technician CIP.

When re-using course sections in the Auto Program (CIP 47.0604), please make sure to mark the
appropriate course type.

The 4483D due date is coming up — April 30, 2010. Districts are STRONGLY encouraged to
enter their course sections, student enroliments, and to update their data. Please do NOT wait
until the last minute to begin entering data. The 4483D Report is your ONLY opportunity to
submit enrollment data for Added Cost funding purposes (Section 61a(1) of the State School Aid
Act), so completeness and accuracy is vitally important!! Special Note: The 4483D Report
encompasses the entire school year. So please include ALL course-sections for the ENTIRE
YEAR on the 4483D...not just 22 semester!!

The 4483D validation function is currently not active and on hold until issues regarding
verification of student data with MSDS have been resolved. One possible solution is for CTEIS
users to wait a day (after entering all their data) — to allow the system time to update the students’
grade, exit status, and special pops data with MSDS data — before running the CTEIS validation.
(People on the conference call seemed to agree with this solution.) PTD is working on it, and
hopes to have a solution in the next few days. Once that has been resolved, the validation process
will be activated.

Issues from CTEIS Users

Districts are getting lots of errors on disability data. Doug explained that this type of error may be
caused by incomplete data, or because the disability code entered is not recognized by CTEIS as a
valid disability.

When uploading grades, districts are getting lots of UIC errors (but not with other uploads). Most
of them are error 207. Doug explained that this error occurs when students have primary and
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secondary UICs. CEPI’s web service does not provide enough information to determine if this is
the same or different students. Within the last month, an adjustment was made to resolve some of
these issues. Side Note: When CEPI switched from the SRSD to the MSDS system, they
discontinued the UIC Checker that CTEIS was using and switched to a UIC checker through a
web service, and some of the functionality of the UIC Checker was lost. PTD has requested better
feedback from the web service.

Users need a report to show students with missing grades. PTD will develop this report before the
4301 is due. Grades are required for every student enrolled in a course-section. Grades can be
entered into CTEIS at any time, but must be in place before the 4301 due date.

Users indicated that the Available Student List does not provide enough information to
differentiate between students with the same name. PTD will add grade level to the list, and see if
there are other data items that might be helpful.

Jackie (and many others) indicated that symbols, usually question marks (?), are showing up in the
student’s email field. These symbols were not manually entered, nor were they included in the
upload. These symbols cause an error to occur (illegal characters or format in email field), which
prevents CTEIS users from updating their students. Jackie will send examples to Doug.

Users are running into a problem with schools remaining in session longer (until June 25" or later)
which conflicts with the 4301 due date of June 23, 2010. For now, OCTE will handle these
situations on a case by case basis. Please contact Cynthia McFall for an extension at (517) 335-
3149 or mcfallcl@michigan.gov.

Jackie wanted to know when the X0107 will be available — hopefully in late June.

Users would like a Next button added under enrollment, new classes — when creating courses with
segments, and searching for teachers and classes. Thought this was already in place; Doug will
look into it.

When copying a course-section, the segments and teacher are not included. CTEIS Users
requested that they be included. PTD will expand the copy function to include segments and
teachers.

PTD strongly encouraged CTEIS Users to inactivate all courses and course-section codes not
currently being used, in order to streamline CTEIS processing, reduce processing time, and
greatly improve efficiency. Doug explained that keeping “old” courses and course-section codes
active, bogs down the CTEIS system, as each one must be checked every time a CTEIS process is
run — causing reduced efficiency and time delays. (CTEIS Users can always copy the inactivated
courses and course-section codes, when needed.)

Sharon requested that the Instructional Design Report include segments for every subsection of a
program. Jackie would like the Instruction Design Report to appear in table format. Jackie will
design an example and send it to PTD.

Users indicated that the Instructional Design Report is not available yet. PTD will look into this
and see if it can be made available.

Cathy Haley expressed concern that districts are not giving CTEIS Users enough time to complete
the 4483D. They claim that because the 4483A has been eliminated, only half the time is needed
to complete the 4483D. However, CTEIS Users still have to enter the same amount of data — for
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the entire year — so the data burden has not been reduced. CTEIS users may direct questions from
administrators to OCTE. Administrators may call Jill (517) 241-4354 or Joan (517) 335-0360.

e Clarification point: Should users report 9" graders? — YES. Please report all 9-12 grade students
enrolled in state-approved CTE programs.

e Mary (and others) indicated that they still have teachers’ social security numbers listed in CTEIS.
Social security numbers should be removed and replaced with teachers’ PIC numbers. Users
indicated that they have trouble locating PIC numbers. The person responsible for submitting the
Registry of Education Personnel (REP) should be able to provide this information. (Those who
successfully obtain PIC numbers, please provide feedback during our next conference call.)

e Users wanted to know if Follow-Up could be done in December. (They have more success
reaching students home for the holidays.) However, the dates were established in the State Plan
and submitted to the US Department of Education.

Next Scheduled CTEIS Conference Call, Wednesday, May 19, 2010 at 9:00-10:00 a.m.
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CEPD Roll Call

*Note: If you participated in the March 17th conference call, and your name is not checked, please email
Joan Church to be added to the attendance list.

CEPD| Last Name |First Name i

01 |O'Leary Dawn DDA X XA DX I I )
02 |Wilmers christina ||| L X O O O O O O O A ik
03 [Taff Karie XXX OO0 0000000 10
04 |Creech Colleen XIX XX XD OO OO OO s &
05 |Harvey Mary DA O O O
06 |Rogers Janet DDA XA DA | T
07 |Gabos Patti DN XA A )
08 |Florian Sheryl D XA DA DA O
08 |Herman Jackie L O O O O O O O
09 |O’Brien Mary Sue | IX]| X X[ X D] O O OO O OO O D O
10 |Falberg-Harvey|Shaun XXX XX\ OO O S A
11 |Campbell Donna DA XA LA T I
12 |Porter Mary DDA XA X | ] )
13 |Feak Mary DA O O O )
14 |Wietecha Leah DA XA O O
15 |Roberts Janet DA O O O O O
16 |Lodewyk Sara DD XA XA | )
17 |Bate Kathy DA XA L O O
18 |Cesena Bernie DA O XA XA O )
20 |Phillips Joel DDA XA XA | )
21 |Rusco Andrea DA XA XA X | ]
22 |Walters Sharon X OO OO O oA s s s
24 |Southgate Brooke X\ OO O O O O O A O
25 |Maurer Randy DA XA O )
26 |Navarro Tracy DA XA L XA O O
27 |Genaw Tammy DA O O O O O
28 |Jamison Tracy DA O O O O )
29 |Steffes Barb D DX X XA X I I )
30 |Gansley Sharon HIEEE e
30 |[Mallory Sue DO X O X O O O O
31 |[Greathouse  |Becky X|OOO OO 0O0g0omdms &

S
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CEPD| LastName |FirstName ®| | | | | | | | | | | | |
32 |Hall Starr DA O O O I
33 |Colunga Liz OO oo O o o e Lo e
33 |Steinbach Kathy DA XA X O O O O O
34 |Haselberger |Lisa X0 X OO OO OO A 0 0
35 [Sieber Jennifer XX XX XA O O O
35 |Baker Diane L O O O O O O A O o Aoy o
36 |Bowers Katrina XIX XX XD OO OO OO s &
37 |Woodard Judy XXX XX OO O O e O e
37 |Horning Patty X O XX O O O O A O o .
38 |Leonard Jackie XXX XX\ OO O S A
39 |Bickerstaff  |Dana XX OO O O O O O
40 |Mullin Dana DDA XA O O O O
40 |Smith Annette O O A O O O
41 |Mulligan Asa DX U X X O O O O O O
42 |Mazur Chris DA O O A O o O
42 |Perry Jennifer DX XA X ]
43 |Weidmayer  [Sharon XX XXX | OO O O O O
44 \Willit Crystal X OO O O o o e Loy i
44 |Mason Ginger L O O O O O O O
45 |Brugger Sheila DX XX X O O O O
46 |Frank Brenda DX DA DA XA
47 |Bohm Dawn DDA O O O )
48 |Hodgson Janet DA XA X )
49 |Haley Cathy X O X O X O O O O A O e m
50 |Spreitzer Linda DA XA L O O
51 |Gilbert Lori DA O O O T
52 |Eddy Julie DN DA XA )
OCTE|Kroll Jill DI XA DA XA O
PTD |Wiesner Doug DDA XA XA DA )
OCTE [McFall Cynthia DA XXX O O O O O
OCTE|Church Joan D DX X XA X I I )
OCTE|Mazuca Brenda HiEEpDMEEnEEEEEnm




