
CTEIS User Group Conference Call 
Wednesday, May 20, 2015 

9:00 – 10:00 am 
Notes from Conference Call 

 
1. Roll Call of CEPDs. (See attached) 

 
2. PTD Technology Update 
 
 ● Follow-Up – has been wrapped up for the year. 
 
 ● CEPD Option – reporting has been wrapped up for the year. 
  
 ● Spring Training for 4483 – The 4483 Spring Enrollment Training sessions have been completed.  

However, PTD has scheduled two additional webinars (June 2nd and 11th) focused on optimizing 
enrollment.  Online registration for these webinars is available on the CTEIS (www.cteis.com) and 
PTD (www.ptdtechnology.com) websites. 

 
 ● May 15th Enrollment Deadline – May 15th was the deadline for enrolling students in course-

sections of CTEIS.  A record set of these students is then matched with assessments (as well as 
other data systems), in order to extract data needed for state and federal reporting of CTE students.   

 
  Districts still have until June 19th to finalize course-section information, segments, and grades, 

etc., for these students.  Districts are encouraged to take advantage of the many year-end reports 
available for checking your data, in an effort to maximize your enrollment and completers. 

 
 ● Please continue to provide feedback to PTD Technology at:  cteis.help@ptdtechnology.com or 

ptdtech.atlassian.net/servicedesk/customer/portal/2 
 
3. Issues from CTEIS Users 
  
 ● Steven Billes – Asked if UIC matches are done in batches or all at one time?  Doug indicated that 

there are several processes happening at the same time.  The UICs go through the UIC Checker to 
be validated.  The system first validates all new students (students reported in CTEIS for the first 
time), which takes a day or two to accomplish.  (Note:  The UIC Checker cannot tell if you have 
the primary UIC or not -- MSDS records are matched on the primary UIC.)  Then MSDS matches 
occur about every other day.  Once the MSDS matches begin, you may see the 309 Error pop up, 
which indicates that the student has multiple UICs.   

 
  Important Point:   There seems to be a common misconception among CTEIS Users - that UIC 

errors can be resolved between the May 15th enrollment deadline, and the June 19th final 
submission deadline.  On the contrary, it is the expectation of OCTE that all UICs for students 
enrolled by the May 15th deadline have been validated, and all UICs errors have been resolved.  
Following are reasons for requiring accurate UICs by May 15th: 

 
  • UICs that are entered in CTEIS by May 15th are used to create a record set that is matched 

against other data systems such as MME (Michigan Merrit Exam - now M-STEP); GAD 
(Graduation and Dropout); and Assessment data.  Data from these systems is then extracted 
and used for state and federal CTE data reporting. 
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  • After May 15th , OCTE cannot guarantee that UIC errors will be resolved in time for those 
students to be included on the 4483 for funding purposes.  So it is important that districts 
enroll their students long before the May 15th deadline, and resolve all UIC issues before that 
date. 

 
  • In addition, after May 15th the workload of CTEIS managers and programmers increases in 

preparation for state and federal CTE data reporting.  As a result, data matches occur less 
frequently, and resolution feedback takes longer.   

 
  That said, it is vitally important that UIC errors be resolved immediately!  Please share this 

information with districts in your CEPD, so that they may be proactive in resolving any UIC 
issues that still exist. 

 
 ● Steven asked if it was possible to enroll all CTE students in one course-section (in order to 

validate UICs by the May 15th deadline) -- and then move them into the appropriate course-
sections after May 15th.  Doug indicated that this is possible.  Doug also indicated that grades, 
race, exit status, and other status, are not required for the May 15th matching process, so those data 
items could be added later.  However, Doug cautioned that if CTEIS Users take this approach, 
they must remember to go back and enter their students in the appropriate course-sections 
before the June 19th submission deadline or funding could be jeopardized!!   

 
  Steven also indicated that he has a teacher with no PIC number, which shouldn’t happen.  Doug 

explained that the requirement for PIC numbers was added in more recent years.  So it is possible 
that a teacher was entered in CTEIS before that requirement existed.  

 
 ● Cheryl Ulsh – has an issue with duplicate UICs that need to be linked.  Doug recommended that 

she contact the UIC Resolver to request the UICs be linked.  Once the link has been established, 
Steven suggested running the Check UIC function, to force an immediate check of the UIC. 

 
  Cheryl also indicated that the Student History Report is not exporting to Excel – in some cases 

(Kalamazoo Central) it times out.  Doug will check it out.  (Comments by other conference call 
participants indicated that the Excel export feature is very useful and much appreciated by CTEIS 
Users!) 

 
 ● Anne Kea – has two students that have legally changed their names.  She has filed an SRM 

(Student Record Maintenance) with MSDS, and changed the students’ names in CTEIS.  Will this 
affect the UIC validation of these students?  (Currently, they are reflected as validated.)  Doug 
recommended keeping an eye on these students.  If, at some point, they become unvalidated, call 
PTD for help. 

 
 ● Jennifer Perry – has a Culinary program and wanted to know what report she can check to verify 

that all the segments (those completed under CIP Code12.9999 – and those completed under CIP 
Code 12.0500) have been credited to her students.   

 
  Background Information:  In 2014-15, the CIP Code for all Culinary programs was changed from 

12.9999 to 12.0500.  In some cases, this created a situation where students completed part of the 
program under CIP Code 12.9999 and the remainder of the program under CIP Code 12.0500. 
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  Doug indicated that the segment-level and course section-level reports will continue to show the 
segments and enrollments under the CIP Codes in which the students were reported.  So districts 
will need to run these reports for both CIP Codes (12.9999 and 12.0500) in order to see a 
student’s entire enrollment history for this program.  (The Completer Assessment Report is helpful 
in making this determination.)  When PTD does the completion identification process, all Culinary 
segments (regardless of CIP Code), will be included for the Culinary students.  If you have 
difficulty verifying completers in this program, call PTD for help. 

 
 ● As Always…  We encourage the CTEIS User Group, as representatives for their CEPD, to share 

information gleaned from these conference calls with other CTEIS Users in your respective 
CEPDs.  Forwarding the Notes and information received from the conference calls is a good way 
to keep everyone informed, and may help to reduce problems, concerns, and errors. 

 
Please see the PTD Technology website below for Minutes of past conference calls and 
additional information.  http://www.ptdtechnology.com/CTEIS/Home/tabid/61/Default.aspx 
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CEPD Roll Call - CTEIS User Group 
 
*Note: If you participated in the May 20, 2015 conference call, and your name is not checked, please 

email Joan Church to be added to the attendance list. 
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01 O'Leary Dawn               
02 Wilmers Christina               
03 Taff Karie               
04 Creech Colleen               
05 Pond Jami               
06 Rogers Janet               
07 Gabos Patti               
08 Jaroneski Debbie               
09 Fontaine Patti               
10 Maki Kati               
10 Innes Teresa               
11 Smolarz Lyndsay               
12 Porter Mary               
13 Hammond Stacy               
14 Wietecha Leah               
15 Gallagher Tracy               
16 Lodewyk Sara               
17 Schaefer Christine               
18 Kea Anne               
20 Phillips Joel               
21 Rusco Andrea               
22 Gerlach Sharon               
23 Fobear Kimberly               
23 Erwin Billy               
24 Sayers Joan               
25 Gordon Shelli               
26 Navarro Tracy               
27 Genaw Tammy               
28 Ball Kristen               
29 Wolanin Robin               
30 Lichon Michalene               
31 Greathouse Becky               
32 Williams Cheryl               
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33 Steinbach Kathy               
35 Ulsh Cheryl               
36 Bowers Katrina               
37 Woods Delinda               
38 Masters Cindy               
39 Billes Steven               
40 Maes Karen               
41 Mulligan Asa               
42 Perry Jennifer               
43 Weidmayer Sharon               
44 Leonard Jackie               
45 Brugger Sheila               
46 Frank Brenda               
47 Bohm Dawn               
48 Cooper Candy               
49 Haley Cathy               
50 Spreitzer Linda               
51 Gilbert Lori               
52 Taylor Margaret               
53 Guy Tracy               

PTD  Wiesner Doug               
OCTE Church Joan               
OCTE Felder Valerie               
OCTE Kroll Jill               
OCTE MacQuarrie David               
OCTE Polasek Joe               
OCTE Rogers Nikki               
OCTE Sudharsan Krishnan               
 


