
CTEIS User Group Conference Call 
Wednesday, March 11, 2015 

9:00 – 10:00 am 
Notes from Conference Call 

 
1. Roll Call of CEPDs. (See attached) 

 
2. PTD Technology Update 
  
 ● Follow-up Training and Updates – The Follow-up Training has been completed.  PTD has 

implemented many new improvements to the Follow-up system, designed to make it easier for 
CTEIS Users to manage.   

 
  The Follow-up Lists have been released.  PTD is receiving calls from CTEIS Users concerned 

about students who are not reflected on their Follow-up Lists.  If you have similar concerns, we 
would encourage you to first verify that the student(s) in question has met the definition of a 
Completer – completed (with a 2.0 or better) course-sections which cover all 12 segments of a 
program, and has taken the assessment (if available).  If there is still a problem with the Follow-
up List, please contact the PTD Technology Help Desk for assistance. 

 
 ● Spring Enrollment and Completion Training (4483) – PTD will be offering two (possibly 

three) webinars entitled Optimizing Spring Enrollment – on March 26th and April 7th.   
 
  On April 14th PTD will begin regular trainings around the State for the Spring Enrollment and 

Completion Collection (4483).  Registration for webinars and training sessions is available on the 
PTD Technology website.  

 
 ● Completer Assessment (Comp A) Report – PTD has recently released a new and improved 

Comp A Report.  This report identifies students who (based on the segments they have 
completed/enrolled in) will be completers this year.  This gives the CTEIS Users an idea of who 
their completers will be.  Please understand, this report is only as current as your most recent 
validation. 

 
 ● Technical Skills Assessment (TSA) Extration – the next TSA extraction (to submit to test 

vendors) will occur on Friday, March 27, 2015.  Students must be enrolled in at least one course-
section in order to be included in the extraction.  (The Student UICs extracted, will be provided to 
vendors the following week.) 

 
 ● Please continue to provide feedback to PTD Technology at:  cteis.help@ptdtechnology.com or 

ptdtech.atlassian.net/servicedesk/customer/portal/2 
 
3. Issues from CTEIS Users 
  
 ● Steven Billes – has a number of students that successfully met the definition of a completer and 

took the required assessment test; however, they did not receive credit for having taken the 
assessment test.  Those students were, therefore, not included as Completers in the Consolidated 
Annual Report (CAR).   
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  Joe Polasek indicated OCTE has recently heard from other CTEIS Users that have experienced the 
same problem.  OCTE is currently working to determine the cause of this problem, and what can 
be done about it.   

 
  Doug indicated that CTEIS Users can determine if they have this problem by checking the 

student’s enrollment history.  If the students have completed 12 segments, and have taken the 
assessment, but the Assessment Column indicates that the Assessment was not taken, there is a 
problem. 

 
  Doug indicated that there is a column in the Assessment Analysis Report (entitled Included in 

CPI) that might also help CTEIS Users to determine if their students were correctly identified as 
having taken their assessment test. 

 
 ● Michalene Lichon – indicated that she had a large group of students that had taken the assessment 

given sby Precision, but did not receive credit for taking the test. (Others conference call 
participants echoed similar issues with Precision.) 

 
 ● Jennifer Perry – shared that the template format required by Precision is very specific, and 

requires attention to detail when entering students.  Jennifer has not had any problems with 
receiving accurate assessment information from Precision for her students. 

 
 ● Karen Maes – voiced concern that test vendors are not diligent about the UICs they provide back 

for students (sometimes using the student’s ID, wrong numbers, or partial names).   
 
  Doug indicated a need for districts to help with the clean-up of UICs, so that the UICs can be 

joined, and accurate information provided/obtained from vendors.  Using the TSA extraction is the 
best way to ensure that correct data is provided to the vendor. 

 
 ● Cheryl Ulsh – is experiencing a lot of UIC Errors that are not getting resolved.  Doug indicated 

that last week, they discovered a “wrench” in the UIC checker that was holding up the validation 
of UICs.  This caused a huge back-log of UICs waiting to be checked.  The “wrench” has been 
resolved, and the UIC checker is working again.  We anticipate that the back-logged UICs should 
be processed by sometime next week.   

 
 ● Robin Wolanin – expressed concern about the CIP Code change for the Culinary Arts program 

(12.9999 became 12.0500), and how this year’s students (in CIP Code 12.0500) will receive credit 
for segments completed last year under CIP Code 12.9999.   

 
  OCTE and PTD are still exploring the possibility of combining segments completed in CIP Code 

12.9999 with segments completed in CIP Code 12.0500 – so that students receive credit for ALL 
completed segments of the Culinary Arts program – despite the CIP Code change.   

     
 ● As Always…  We encourage the CTEIS User Group, as representatives for their CEPD, to share 

information gleaned from these conference calls with other CTEIS Users in your respective 
CEPDs.  Forwarding the Notes and information received from the conference calls is a good way 
to keep everyone informed, and may help to reduce problems, concerns, and errors. 

 
Please see the PTD Technology website below for Minutes of past conference calls and 
additional information.  http://www.ptdtechnology.com/CTEIS/Home/tabid/61/Default.aspx 
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CEPD Roll Call - CTEIS User Group 
*Note: If you participated in the March 11, 2015 conference call, and your name is not checked, please 

email Joan Church to be added to the attendance list. 
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01 O'Leary Dawn               
02 Wilmers Christina               
03 Taff Karie               
04 Creech Colleen               
05 Pond Jami               
06 Rogers Janet               
07 Gabos Patti               
08 Jaroneski Debbie               
09 Fontaine Patti               
10 Maki Kati               
11 Smolarz Lyndsay               
12 Porter Mary               
13 Hammond Stacy               
14 Wietecha Leah               
15 Gallagher Tracy               
16 Lodewyk Sara               
17 Schaefer Christine               
18 Kea Anne               
20 Phillips Joel               
21 Rusco Andrea               
22 Gerlach Sharon               
23 Fobear Kimberly               
23 Erwin Billy               
24 Sayers Joan               
25 Gordon Shelli               
26 Navarro Tracy               
27 Genaw Tammy               
28 Ball Kristen               
29 Wolanin Robin               
30 Lichon Michalene               
31 Greathouse Becky               
32 Williams Cheryl               
33 Steinbach Kathy               
35 Ulsh Cheryl               
36 Bowers Katrina               
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37 Woods Delinda               
38 Masters Cindy               
39 Billes Steven               
40 Maes Karen               
41 Mulligan Asa               
42 Perry Jennifer               
43 Weidmayer Sharon               
44 Leonard Jackie               
45 Brugger Sheila               
46 Frank Brenda               
47 Bohm Dawn               
48 Cooper Candy               
49 Haley Cathy               
50 Spreitzer Linda               
51 Gilbert Lori               
52 Taylor Margaret               
53 Guy Tracy               

PTD  Wiesner Doug               
OCTE Church Joan               
OCTE Felder Valerie               
OCTE Kroll Jill               
OCTE MacQuarrie David               
OCTE Polasek Joe               
OCTE Rogers Nikki               
OCTE Sudharsan Krishnan               
 


