
CTEIS User Group Conference Call 
Wednesday, January 16, 2013 

9:00 – 10:00 am 
 

Notes from Conference Call 
 

1. Roll Call of CEPDs. (See attached) 
 

2. OCTE Update 
 ● MSDS File Update.  PTD Technology recently updated CTEIS with the most current Fall MSDS 

records.   We encourage CTEIS users to check the Bad UIC List by Building and the UIC’s with 
No Current MSDS Record Report in order to ensure that your students have an accurate UIC, and 
a current MSDS record.  These two reports can be found on the CTEIS website by selecting 
Reports → Building Reports → located under the heading: Student Reports.  (Important Note:  
Students that do not have a current MSDS record are not eligible for Section 61a1, Added Cost 
funds.)   

 
● Program Completer Definition.  For clarification purposes, to be considered a program 

completer, the student must complete (with a grade of 2.0 or better) course-sections which cover 
all 12 segments of a program, and (if applicable), take the technical skills assessment test 
associated with that program. 

 
 ● Segment Q Confusion.  Glenna indicated that there has been some confusion concerning 

Segment Q, and whether or not a student is eligible to be enrolled in Segment Q.  In order for a 
student to be eligible to enroll in Segment Q, they must first meet the definition of a Program 
Completer (noted above) before they enroll in Segment Q.  The student should not be 
concurrently enrolled in Segment Q and any of the 12 segments required for completion of the 
program.  It is only after the student has completed (and passed) all 12 segments of a program, 
and taken the technical skills assessment test associated with that program (if applicable), that they 
are eligible to enroll in Segment Q. 

   
3. PTD Update 

● Follow-Up.  Now that the MSDS update has occurred, PTD will focus their attention on preparing 
the Follow-Up Lists – which should be available by early February.   
 

● Common Reasons Why Students May Not Appear on Follow-up List.  If students don’t appear 
on the Follow-Up list (that you expected to see), there are a number of circumstances that may 
have caused this to occur.  Following, are two of the most common problems: 
   
 ♦ Student’s Exit Status is inaccurate in CTEIS or MSDS – compare the Exit Status in CTEIS 

with MSDS to make sure they match. 
 
 ♦ Student does not meet all the criteria necessary to be considered a program completer – 

check the student’s program history in CTEIS to verify that they have completed all 12 
segments of the program (with a passing grade of 2.0) and taken the technical skill 
assessment, if available for the program.   
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If you have questions concerning students that do not appear on the Follow-Up List, please contact 
the CTEIS help desk for assistance at 1-800-203-0614 (ext. 127), or you can email the help desk at 
CTEIS.help@ptdtechnology.com. 
 
 

● Follow-Up Training.  Follow-Up Training will begin January 31st.  All Follow-Up documents 
will be available for access by the end of next week.  There are no significant changes to the 
Follow-up process this year. 
 

4. Issues from CTEIS Users 
 ● Steven Billes indicated that the NOCTI buttons are currently unavailable for checking their 

student data.  David indicated that it may be too soon after the recent upload of enrollment data in 
NOCTI’s system for the data to be available.  Although most students were uploaded in 
November, last week another 3,000 students were uploaded.  The following additional information 
was received from the NOCTI Office… 

 
 The individual schools do not upload the data – the data was supplied to “NOCTI” by PTD 

Technology and we uploaded what was sent.  Once the schools have placed their order and the 
order has been processed, user codes and passwords will be posted to the school’s Client Services 
Center.  At that time schools are able to assign the user codes with the data that was uploaded.  If 
their school data was included in the December upload they will see an “Assign” button next to 
the user codes.  If the school didn’t have their student information in CTEIS when the data was 
provided to NOCTI for the December upload, they will have two more opportunities to have their 
data uploaded - to try and catch as many schools as possible.   

 
 ● There was discussion concerning the timing of when districts should update/upload their records 

for the NOCTI pull.  Doug indicated that it depends on when the district’s students are ready to be 
assessed.  If the students are expected to complete the program in the fall, then the district should 
make certain that their students are updated in CTEIS in time for the fall NOCTI pull.  If the 
students are expected to complete the program in the spring, then the district should make certain 
that their students are updated in CTEIS in time for the spring NOCTI pull, or before.  

 
  CTEIS records are submitted to NOCTI three times per year – November, January, and March.  

PTD Technology routinely notifies CTEIS Users regarding the dates on which the NOCTI pulls 
will occur. 

 
 ● In order to assist districts in determining a student’s eligibility to take the technical skills 

assessment, PTD has developed the Students Potentially Eligible for Assessments report.  This 
report can be generated at the course-section or program level, and displays each student and all 
segments (even from past years) the student has completed or is currently enrolled in. (Note:  
Since this report was developed for the purpose of determining which students are currently 
eligible to take the assessment, it is a current-year report.)   Steven Billes indicated that he would 
like the ability to run this report at the district level, in order to see all their students on one report.  
However, Doug indicated that for many districts, this would create a lengthy report that would be 
too cumbersome to manage on the web.  

 
 ● Jennifer Perry expressed concern regarding the April 18th deadline for submitting the 4483D 

reports.   (She submits 4483D reports for nine districts operating on a tri-mester schedule.)  Joan 
indicated that the timeline allows an extra week for CEPD Administrators to submit their approval 
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– due April 25th.  Joan asked that Jennifer notify her, if she has problems making the April 25th 
deadline. 

 
 ● Julie Eddy would like the ability to enter student course-section grades and dropout dates on the 

same screen.  Doug will explore this possibility to see what can be done.  
  

● As Always…  We encourage the CTEIS User Group, as representatives for their CEPD, to share 
information gleaned from these conference calls with other CTEIS Users in your respective 
CEPDs.  Forwarding the Notes and information received from the conference calls is a good way 
to keep everyone informed, and may help to reduce problems, concerns, and errors. 

 
Please see the PTD Technology website below for Minutes of past conference calls and 
additional information.  http://www.ptdtechnology.com/CTEIS/Home/tabid/61/Default.aspx 
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CEPD Roll Call - CTEIS User Group 

*Note: If you participated in the January 16th conference call, and your name is not checked, please 
email Joan Church to be added to the attendance list. 

 

CEPD Last Name First Name 
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3 

3-
20

-1
4 
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22

-1
3 

       

01 O'Leary Dawn     
02 Wilmers Christina     
03 Taff Karie     
04 Creech Colleen     
05 Harvey Mary     
06 Rogers Janet     
07 Gabos Patti     
08 Jaroneski Debbie     
09 Fontaine Patti     
10 Maki Kati     
11 Allen LeAnne     
12 Porter Mary     
13 Feak Mary     
14 Wietecha Leah     
15 Gallagher Tracy     
16 Lodewyk Sara     
16 VandenBoom Lori     
17 Schaefer Christine     
18 Cesena Bernie     
20 Phillips Joel     
21 Rusco Andrea     
22 Gerlach Sharon     
23 Fobear Kimberly     
24 Sayers Joan     
25 Maurer Randy     
26 Navarro Tracy     
27 Genaw Tammy     
28 Marcola-Pichla Hollie     
29 Horning Judy     
30 Wolanin Robin     
31 Greathouse Becky     
32 Dunneback Shelly     
33 Steinbach Kathy     
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CEPD Last Name First Name 
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34 Leins Ellen     
35 Geving Carol     
36 Bowers Katrina     
37 Woods Delinda     
38 Leonard Jackie     
39 Billes Steven     
40 Mullin Dana     
41 Mulligan Asa     
42 Perry Jennifer     
43 Weidmayer Sharon     
44 Leonard Jackie     
45 Brugger Sheila     
46 Frank Brenda     
47 Bohm Dawn     
48 Cooper Candy     
49 Haley Cathy     
50 Spreitzer Linda     
51 Gilbert Lori     
52 Eddy Julie     
53 Mason Beth     

PTD  Wiesner Doug     
OCTE Church Joan     
OCTE Felder Valerie     
OCTE Kroll Jill     
OCTE MacQuarrie David     
OCTE Sudharsan Krishnan     
OCTE Zollinger-Russell Glenna     

 


