CTEIS User Group Conference Call
Wednesday, January 7, 2015
9:00 — 10:00 am

Notes from Conference Call
1. Roll Call of CEPDs. (See attached)
2. PTD Technology Update
e CTEIS Training and Updates

Follow-up Training — begins T week of February. PTD is currently working on Balow-up
List, which should be available on or before tffavkek of February.

Follow-up Improvements— PTD has been updating the Follow-up system naddnprovements
designed to make it easier to manage. These gdedescheduled for implementation the last
week of January.

Technical Skills Assessment (TSA) Extractior the next TSA extraction (to submit to test
vendors) will occur on Friday, January 9, 2015ud®&nts need to be enrolled in at least one
course-section in order to be included in the exima. (The Student UICs extracted, will be
provided to vendors on Monday or Tuesday of thimwahg week.)

ASE Export — ASE is providing the ability to export student@lments. If you have questions
concerning the ASE export function, please corfedd@ Technology.

New Help Desk System (Jira} PTD is currently in the process of transfertimg new Help
Desk system. This new system will log the entoewersation, and allow OCTE staff to access
and respond to questions, as needed. It alsocdeslmany new features designed to improve
communications. PTD is currently developing a nauo aid CTEIS Users in utilizing the new
system; it should be available sooiNofe: The CTEIS Help Desk will always be available. We
are just using a different web tool to support it.)

Managing Teaching Staff— Doug asked if districts are having issues maratgaching staff in
CTEIS. For example, teachers assigned to a caas@n, are inappropriately deactivated by
another district. (Four people indicated concevitk this issue, but seemed to have found ways
to resolve it.)

e Please continue to provide feedback ¢teis.help@ptdtechnology.conor
ptdtech.atlassian.net/servicedesk/customer/portal/2

3. Issues from CTEIS Users

e Steven Billes — asked about the possibility ofiggta list of teacher email addresses in CTEIS.
Doug indicated that email addresses are difficuthtinage and keep up-to-date, since they change
so frequently, as teaching staff move from distocdistrict.

e Anne Kea — asked how to add a parapro with a n€nBmber to a course-section. First, create
a record for the parapro in CTEIS, so that the pardecomes available in the staff drop-down
list. Then you can select the parapro for the ayppate course-section. Note: when you enter a



CTEIS User Group Conference Call — January 7, 2015

new PIC number in CTEIS, it automatically checks BiC against the Registry of Education
Personnel (REP) in CEPI's database.

Sheila Brugger — expressed concern that the ApBrerrops the leading zeros for the UIC
numbers. David explained that OCTE is very awdithis program and compensates for it by
adding those zeros back in, when the assessmenisdatocessed.

Sharon Weidmayer — indicated that the progBammary By Student Report is not working
properly when displaying™@ year students. Doug will check into this iss(Ehis report has
since been fixed and released.)

Cindy Masters — is having difficulty tracking dowhe single parent/displaced homemaker data,
and wanted to know what purpose it serves. The saequired to report these students for
federal reporting. (This information is includedthe Special Populations report submitted to the
federal government.) Check with your CEPD Admpuaigir, Special Populations Coordinator,
and/or Counselor to see if they could supply thiermation.

Jennifer Perry (responding to Cindy) — has hadesg collecting this data by sending emails to
her districts (including the single parent/dispht®memaker definition), and asking them to
provide the data.

Steven Billes — was researching 2S1 and discovbegdhe key describing the column headers in
the TRAC Assessment Report, does not match theerea®oug will have this corrected.

Stacy Hammond — is also researching 2S1 datayanttl like to be able to access historical data.
Doug asked Stacy to describe the kind of reporingleels, and sketch out the format and data
needed, so that PTD can look into making it avélab

Doug — indicated that PTD is trying to figure twatw to make the CPI reports display more useful
information — possibly creating reports that shaealkdowns by Cluster/CEPD, and raw data
breakdowns by building, etc. It would be helpfuréceive input from CTEIS Users — what
information do people need? — and how would they ili displayed?

Doug — indicated that the PEAs Report (Potentialigible for Assessment) will soon be replaced
with a version of the Comp A Report that is muchrenaseful.

Steven Billes — asked if it is necessary to vatidsefore students are extracted for technicalsskil
assessment vendors - NO.

Doug indicated that CTEIS automatically doesUWh€ validation (which compares the core
fields — First Name, Last Name, Gender, and Datirdfh — with CEPI's database). TMSDS
validation (which checks to see if there is a current MSOXne for the student) is not required
for extraction. Also, if a student is on tBad Ul C Report, once the UIC is corrected, it takes at
least 24 hours for the UIC validation to occur.

Sharon Weidmayer — In light of the CIP Code chage&ulinary Arts that occurred in 2014-15
(12.9999 becamg2.0500, how will 2" year students currently enrolled in Culinary AEsP
Code 12.0500), receive credit for the segments ¢baypleted in prior years under CIP Code
12.99997?
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OCTE and PTD are exploring the options. Besioopfnot yet confirmed as possible) - PTD will
combine segments completed in CIP Code 12.9999seiiments completed in CIP Code
12.0500 — so that students receive credit for Abimpleted segments of the Culinary Arts
program — despite the CIP Code change.

e Stacy Hammond - indicated that in the Manage itigsd&creen, students are incorrectly identified
as Non-Traditional. She will send a list of thedplem students” to Doug, and he will check into
this issue.

e As Always... We encourage the CTEIS User Group, as represazgdor their CEPD, to share
information gleaned from these conference callb wiher CTEIS Users in your respective
CEPDs. Forwarding the Notes and information resifivom the conference calls is a good way
to keep everyone informed, and may help to redugkl@ms, concerns, and errors.

Please see the PTD Technology website below for Mies of past conference calls and
additional information. http://www.ptdtechnology.com/CTEIS/Home/tabid/61/Déault.aspx
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CEPD Roll Call - CTEIS User Group

*Note: If you participated in thdanuary 7, 2015conference call, and your name is not checkeasple
email Joan Church to be added to the attendartce lis
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IR g poge
CEPD| Last Name | First Name « -
01 |O'Leary Dawn DD N e
02 |Wilmers Christina || 1| DA T 0 OO0 00 O e O e
03 |Taff Karie DA O N O e T
04 |Creech colleen |X|X|O/O]/O1O0/OO0 00001
05 |Pond Jami DDA O ] e
06 |Rogers Janet DD ] E ] e
07 |Gabos Patti DA O O O O O e
08 |Jaroneski Debbie ||| O 00 O A O 1 0
09 |Fontaine Patti XX U XN OO OO O A O e
10 |Maki Kati DA XA O O O O N
11 |Smolarz Lyndsay || O C O O O O E e T
12 |Porter Mary DA XA O A e
13 |Hammond Stacy DX X E N e
14 |Wietecha Leah D I I O I T ] I
15 |Gallagher Tracy DA XA O A e
16 |Lodewyk Sara DA O N e
17 |Schaefer Christine |DJ| DA | O 0 O O O 0 O O O e
18 |Kea Anne DA A O N O e T
20 |Phillips Joel D N e
21 |Rusco Andrea  |X| DXL O O C O 0 E | E
22 |Gerlach sharon (X |XI|O000O0O0O0 00000
23 |Fobear Kimberly | D[ C 0O C O O E N E O e T
23 |Erwin Billy LD O O O O e
24 |Sayers Joan DDA DA O E A C e
25 |Gordon Shelli DA X X E N e
26 |Navarro Tracy DA X X N O O T e E |
27 |Genaw Tammy ||| L XA O O O C O e |
28 |Ball Kristen | X1 C | C O O O OO OO C ] EE
29 |Wolanin Robin DA X X E N e
30 |Lichon Michalene || | 0O OO O O O 00 O (e O | O
31 |Greathouse Becky |X|O1/01/O0/1O0/00/O010O 0001
32 |Wwilliams Cheryl DA X X E N e
33 |Steinbach Kathy | DO O O O O S O e
35 |Ulsh Cheryl DX XA O O E A C e
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IR g poge
CEPD| Last Name | First Name i__:"___________
36 |Bowers Katrina  |DJ|DX|L OO DO C 0 e o e
37 |Woods Delinda | D<| D] | L 0| 1 C I O C 0 O e O
38 |Masters Cindy D O I A I T I
39 |Billes Steven || DX LD | C O O O 0 T T
40 |Maes Karen D O O N e
41 |Mulligan Asa DDA DA O E ] e
42 |Perry Jennifer |X|X| X C O O OO 3 T T ]
43 |Weidmayer sharon || OO (X OO OO CI O E 1 E
44 |Leonard Jackie ||| O 00 O 1 B e
45 |Brugger Sheila  |IXI| DX XA O O O O 0 O 5 2 C
46 |Frank Brenda | IXI| DX\ 1| D3 C I O C I O Ed O O E
47 |Bohm Dawn DDA O N e
48 |Cooper Candy ||| OO O O OO0 O e O O
49 |Haley Cathy DA O O e T
50 |Spreitzer Linda DD X E N e T
51 |Gilbert Lori DD ] E ] e
52 |Taylor Margaret | <] | X1 XA O O O O E 0 T
53 |Guy Tracy DX} O X O O O OO O e 4
PTD |Wiesner Doug DX X E N e
OCTE|[Church Joan DA A O E A O T
OCTE|Felder valerie ||| OO O OO0 OO0 13 T 2
OCTEKroll Jill D N e
OCTEMacQuarrie David DA DA DA O O O OO O O
OCTEPolasek Joe DA A O N O e T
OCTE[Rogers Nikki D N e
OCTE[Sudharsan Krishnan || 1|0 O 0 O3 O 01O O (1T 0 | 0




